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National Survey of Student Engagement (NSSE) – 2000 
Results for Montclair State University 

 
What Is The National Survey Of Student Engagement (NSSE)? 
 
US News and World Reports Best College Survey is due next week.  I only mention this because the 
NSSE project is based on a belief that the types of measures being used by NSSE are a better indicator of 
quality in education than the more traditional ones of reputation and resources used by rating publications 
such as U.S. News and World Report.  A key goal of the project is to move peoples’ conversations away 
from resources and reputations and towards actual good practices in undergraduate education.  Features 
such as the size of an endowment, entering SAT scores, average class size, etc. do not really provide 
direct information about whether educational programs influence student learning or about the quality and 
effectiveness of a college’s educational programs. 
 
NSSE is interested in what are often referred to as “good practices”.  They are perhaps best recognized in 
the set of engagement indicators that have been around since 1987 known as “The Seven Principles for 
Good Practice in Undergraduate Education”.  These principles include student-faculty contact, active 
learning, cooperation among students, prompt feedback, high expectations, time on task, and respect for 
diverse talents and ways of learning. 
 
The questionnaire consists of four parts:  College Activities, Educational and Personal Growth, Opinions 
About Your School, and Background Information.  
 

• “The College Activities section contains several questions about students’ activities in and out of 
class… and focuses on class activities and interaction with faculty and other students.  It also asks 
students to report on the number of textbooks read and papers written during the current school 
year.  One set of college-activity questions draws on Bloom’s taxonomy and asks students whether 
their coursework emphasizes low-level cognitive skills, such as memorization or whether it 
emphasizes higher-order skills, such as application, analysis, synthesis, and evaluation.  Several 
college-activity items also ask students about their involvement in co-curricular activities.   

 
• The Educational and Personal Growth section of the survey asks students about their gains in a 

variety of areas, including general education, critical thinking, interpersonal competence, and civic 
involvement.    

 
• The Opinions About Your School section of the survey asks students about the extent to which 

their college or university emphasizes studying and academic work, diversity, and both academic 
and social support.   Also included in this section of the survey are questions about relationships 
with faculty, peers, and administrative staff.  Finally, the section includes two questions to assess 
students’ overall satisfaction with college.   

 
• The Background Information section collects data on gender, ethnicity, enrollment status, Greek 

affiliation, living arrangements, and academic major.”   
 
The NSSE staff clustered survey items and developed scales that focused on five national benchmarks of 
good practice in undergraduate education:  Level of Academic Challenge, Active and Collaborative 
Learning, Student Interactions with Faculty Members, Enriching Educational Experiences, and 
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Supportive Campus Environment.   The results are presented in the form of national and sector 
benchmarks.  These are discussed later in this report. 
 
Methodology:  How Was the NSSE Study Carried Out? 
 
The 276 colleges and universities that elected to participate in the project during the 2000 cycle sent the 
NSSE staff at the University of Indiana a data file.  The Institutional Research Office provided the 
necessary information for all first-time, full-time freshmen and seniors enrolled at MSU in fall 1999.   
From this file the NSSE staff randomly selected an equal number of freshmen and seniors with the sample 
size being determined by the number of undergraduate students enrolled.  For MSU this was 350 
freshmen and 350 seniors.  The survey was sent to second semester freshmen and second semester seniors 
because it was reasoned, freshmen are at the greatest risk of leaving the university so we need to know 
about them because “laying the right foundation is critical” and seniors, among students, should be the 
best judges of an institution’s overall college experience.   
 
Students were sent the survey by the NSSE staff with a personalized cover letter from the University.  
Students were given the option of answering and returning the surveys directly to the University of 
Indiana or answering via the web.   A follow-up letter and survey were sent to those who did not respond 
to the first mailing and a final reminder letter was sent as well.  A letter to the editor, published in the 
Montclarion, explaining the survey and asking students to please respond corresponded with the first 
mailing.  Of note is the fact that MSU is not directly involved in any of the data collection process.  This 
design ensures student anonymity.  Responses were received from 158 full-time freshmen (45 percent) 
and 189 seniors (54 percent).  The overall MSU response rate was very good, 50 percent; 87.3 percent 
mailed the survey in and 12.7 percent responded via the Web.  
  
Nationally, more than 63,000 randomly selected students filled out and returned the survey.  They 
represent a broad spectrum of first-year and senior four–year undergraduates.  Colleges and universities 
come from all regions of the country and are from both the public and private sector and represent all 
Carnegie classifications.  These respondents form the national data.  The national response rate was 42 
percent; 64.9 percent mailed the survey and 18.0 percent took the Web option for the standard survey 
version and 17 percent answered with only a Web option.  Results for our sector—master’s four-year 
colleges/universities (public and private)--are part of the final NSSE report and are used in this report as 
well.  
  
Six New Jersey colleges and universities, the College of New Jersey, Kean, Montclair State, Ramapo, 
Stockton and William Paterson, agreed to form a consortium and these comparative data are also included 
in the summary report.  For the New Jersey consortium the response rate was also 42 percent; 72.1 
percent responded by mail and 27.9 percent via the Web. 
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Profile of Respondents:  Who Responded to the Survey? 
 
Table 1 shows certain demographic characteristics for MSU, the New Jersey consortium (excludes MSU 
figures) and the national sample for first-time students and seniors.   There are a few differences of note 
between the groups.    A somewhat higher proportion of MSU freshmen are 19 years or younger, more 
than is found in the NJ consortium or national samples.   The MSU freshman sample is more racially and 
ethnically diverse than the two other freshman groups.   The MSU sample also has a larger proportion of 
commuters than the other two comparison groups.    
     

Table 1 
 Respondent Characteristics 

    
 First-Year Students  Seniors 
 
Characteristics 

MSU 
 N=158 

NJ 
N=584 

National 
N=30630 

 MSU 
N= 189 

NJ 
N=693 

National 
N=32196 

Age        
   19 years or younger 92.9% 79.8% 86.4%  -- --   0.2% 
   Over 20 years   7.1% 20.2% 13.6%  100.0% 100.0% 99.8% 
Gender        
   Male 34.9% 32.8% 33.1%   31.2%   31.7% 33.7% 
   Female 65.1% 67.2% 66.9%   68.8%   68.3% 66.3% 
Race/Ethnicity        
   African American 11.5%   8.1%    6.9%     6.0%      6.3%   7.5% 
   Asian   9.0%   4.1%    5.8%     7.6% ? ? 
   Latino/a 12.8% 13.1%    7.1%   13.0%      5.2%   6.2% 
   White 65.4% 71.6%  77.8%   68.5%    80.0% 79.0% 
   Other/and multiple 
          identifications 

 
10.2% 

 
  9.8% 

 
   7.4% 

  
   9.8% 

  
     8.5% 

   
   7.3% 

Residence        
   On campus/ walking 
   distance 

 
43.3% 

 
54.9% 

 
68.8% 

  
  7.5% 

 
   19.3% 

 
43.7% 

   Driving distance 56.7% 45.0% 26.5%  92.5%    80.7% 56.3% 
 

 
A final note about the MSU sample: 27 percent of the freshmen respondents reported they were business 
majors; 22 percent, education; 13 percent, biology; 12 percent, undecided; 9 percent, visual arts; 8 percent, 
computers and information science; 7 percent, social sciences; 4 percent each, humanities and communication; 
and 3 percent, foreign languages.  Seniors listed the following majors: business, 21 percent; social sciences, 19 
percent; education, 18 percent; humanities and physical sciences, 9 percent each; computers and information 
science, 7 percent; biology and allied health professions; 6 percent each; visual & performing arts; 
communication, 5 percent; mathematics and physical sciences, 4 percent each; and in parks, recreation & 
leisure studies, 3 percent.  For both groups, the other majors listed had fewer than 5 students each.  
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Performance on Benchmarks:  How Did MSU Fare on the Five Benchmarks of Student 
Engagement? 
 
To recap, for NSSE Level of Academic Challenge is important because “challenging intellectual and creative 
work is central to student learning and collegiate quality.  Ten questions from The College Student Report 
correspond to integral components of academic challenge that represent the nature and amount of assigned 
academic work, the complexity of cognitive tasks presented to students, and the standards faculty members use 
to evaluate student performance.   
 
Specifically, the questions are related to: 

• Preparing for class (studying, reading, writing, rehearsing) 
• Reading and writing 
• Using higher-order thinking skills 
• Working harder than students thought they could to meet instructors’ standards 
• An institutional environment that emphasizes studying and academic work 
 

Graph 1
 Level of Academic Challenge
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For this benchmark the institutional range at the national level for freshmen is 39.5 to 63.0 and for seniors 45.1 
to 66.3.   The range of means for freshmen at master’s institutions is 40.9 to 56.5 and for seniors, 45.1 to 61. 
 
 
NSSE Conclusions: 
An important part of academic challenge is what a university expects from its students. NSSE’s final report 
points out the level of academic challenge for students has a wide range across institutions and concludes that 
this speaks to very different “cultures of expectation” on campuses across the country.  
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Equally as important is the effort expended by students.  NSSE researchers point to the long-standing 
convention, “that students should spend at least two hours studying outside of class for every hour in class.  On 
average, for a full-time student, that would mean 30 hours per week preparing for class.  However, less than 
15% of both full-time first year and seniors come close, spending 26 hours or more.  Almost half, 47%, spend 
only between 6 and 15 hours per week, which is one hour or less for every class hour.”  

 
While students perceive the institutional expectation of studying and academic excellence, relatively few of 
them are expending the necessary effort studying, at least by the traditional standard cited.  NSSE concludes,  
“this points to a mismatch between what many colleges and universities say they want from their students and 
the level of performance for which they actually hold students accountable.” 
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Active and Collaborative Learning is important because “students learn more when they are intensely involved 
in their education and have opportunities to think about and apply what they are learning in different settings.  
And when students collaborate with others to solve problems or master difficult material, they acquire valuable 
skills that prepare them to deal with the messy, unscripted problems they will encounter daily during and after 
college.”  The seven survey questions that contribute to this benchmark are about: 

• Asking questions in class or contributing to class discussions  
• Making class presentations 
• Working with classmates outside of class to prepare class assignments 
• Working with other students on projects during class 
• Tutoring or teaching other students 
• Participating in community-based projects as part of regular courses 
• Discussing ideas from readings or classes with others 

Graph 2 
Active and Collaborative Learning

49.6

40.9

49.9

40.5

46.3

39.3

45.2

35.6

0 20 40 60 80 100

Senior

First-Year

Mean Benchmark Scores

MSU
NJ
MASTERS
NSSE 2000

 
 
The range of national institutional scores for freshmen for this benchmark is 27.2 to 52.0 and for seniors it 
is 38.2 to 63.0.  The comparable scores for master’s institutions are: freshmen 30.4 to 51.6; and seniors, 
39.7 to 59.1. 
 
NSSE Conclusions 
In response to the numerous calls for faculty members to use engaging pedagogy, certain forms of active 
and collaborative learning—such as collaboration on projects during class—are becoming the norm on 
college campuses.   Students at master’s colleges work with other students on projects during classes 
more often compared with other types of institutions.  However, these other institutions tend to have more 
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project interaction outside of the class, which is understandable given the residential nature of many of 
these institutions that permits students to live and work in close proximity.  
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Student Interactions With Faculty Members is included as a benchmark because “in general, the more 
contact students have with their teachers the better.  Working with a professor on a research project or 
serving with a faculty members on a college committee or community organization lets students see first-
hand how experts identify and solve practical problems.  Through such interactions teachers become role 
models, mentors, and guides for continuous life-long learning.”  The questions used in this benchmark are 
about: 

• Discussing grades or assignments with an instructor  
• Talking about career plans with a faculty member or advisor 
• Discussing ideas from readings or classes with faculty members outside of class 
• Working with faculty members on activities other than coursework (committees, orientation, 

student-life activities, etc.) 
• Working with a faculty member on a research project 

 

Graph 3 
Student Interactions with Faculty
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Institutional scores for all NSSE 2000 institutions for this benchmark range from 21.4 to 45.1 for 
freshmen and 23.1 to 59.4 for seniors.  For master’s level colleges and universities, freshman scores range 
from 21.4 to 42.6 and senior scores from 23.1 to 49.3.  
 
NSSE Conclusions: 
Many studies show the importance of substantive interactions between students and faculty for a host of 
desired college outcomes.  Yet, such interaction does not occur as often as it should.  Indeed, this 
benchmark score is the one nearly all respondent-universities struggled with; it is the lowest of the five.  
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“It remains to be seen if the amount of student-faculty interaction changes with increased use of electronic 
communication and virtual delivery systems.  In spring 2000, the level (of student-faculty interaction) was 
low enough to be worrisome.  If student-faculty interaction is as important to student learning and 
personal development as many research studies and faculty members say it is, them we should redouble 
efforts to encourage such contacts.” 
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Enriching Educational Experiences is included by NSSE because “educationally effective colleges and 
universities offer a variety of learning opportunities inside and outside the classroom that complement the 
goals of the academic program.  One of the most important is exposure to diversity, from which students 
learn valuable things about themselves and gain an appreciation for other cultures and ways of living.  
Technology is increasingly being used to facilitate the learning process and—when done appropriately—
can increase collaboration between peers and instructors, which actively engages students in their 
learning.  Other valuable educational experiences include internships, community service, and senior 
capstone courses that provide students with opportunities to synthesize, integrate, and apply their 
knowledge. …”  The 11 questions from the survey representing these kinds of experiences are: 

• Talking with students with different religious beliefs, political opinions, or values  
• Talking with students of a different race or ethnicity 
• An institutional climate that encourages contact among students from different economic, social, 

and racial or ethnic background 
• Using electronic technology to discuss or complete assignments 
• Participating in: Internships or field experience, community service or volunteer work, foreign 

language coursework, study abroad, independent study or self-designed major, co-curricular 
activities, and a culminating senior experience 

 

Graph 4 
Enriching Educational Experiences
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National institutional benchmark scores range from 31.8 to 74.4 for freshmen and from 28.8 to 67.4 for 
seniors.   Master’s freshmen scores range from 31.4 to 64.6 and seniors scores from 32.8 to 53.7.  
 
 
NSSE Conclusions: 
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Across all schools, almost three quarters of seniors report having an internship, practicum, or field 
placement.  Internships are particularly popular, reflecting the value both students and employers place on 
obtaining practical and relevant experiences to the major or career while still in college.  More than half 
of all seniors had a culminating experience of some sort, indicating that colleges and universities are 
recognizing the importance of some form of capstone or synthesizing activity.  More students at liberal art 
colleges take foreign languages and about twice as many seniors study abroad.  This is understandable 
given the educational mission of such colleges and the academic interests of students who choose these 
colleges.  Certain campuses appear to be “civic-oriented” in that their students are more likely to perform 
community or volunteer service or have classes where service is an expected component of the course. 
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Supportive Campus Environment, the final benchmark is included because “students perform better and 
are more satisfied at colleges that are committed to their success and cultivate positive working and social 
relations among different groups on campus.”  The six survey questions contributing to this benchmark 
describe a campus environment that: 

• Helps students succeed academically 
• Helps students cope with non-academic responsibilities (work, family, etc.) 
• Helps students strive socially 
• Promotes supportive relations between students and their peers, faculty members, and 

administrative personnel and offices 

Graph 5 
Supportive Campus Environment
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The range of scores at the national level for freshmen for this benchmark is 45.2 to 77.4 and for seniors it 
is 40.5 to 73.0.  At the master’s level the range of scores are: freshmen 46.9 to 75.9; and seniors 42.3 to 
73.0. 
 
 
NSSE Conclusions: 
Most students viewed their campus environments as supportive and responsive, perhaps a sign that 
colleges and universities are succeeding in efforts to create welcoming and affirming environments.   
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The following horizontal bar charts are another way of visualizing the institutional scores.  These charts 
show the scores as percentiles for each benchmark area.  The percentiles are listed for Master’s 
institutions (the Carnegie classification MSU is a part of) and for all NSSE 2000 institutions.   For 
example, the MSU freshman benchmark score for Level of Academic Challenge is 48.4.  This score 
places MSU in the 50th percentile for comparable Master’s institutions and in the 40th percentile for 
national comparator institutions.   
 
 

Chart 1 
 Percentile Scores for MSU Freshmen Compared with Master’s Institutions 

            
 Percentile Scores 

Benchmarks & MSU Mean Scores 0 10 20 30 40 50 60 70 80 90 100 
Level of Academic Challenge    48.4 Mm mm Mm mm mm mm      
Active & Collaborative Learning     35.6  Mm mm Mm         
Student Interaction w/ Faculty          29.5 Mm mm Mm mm mm       
Enriching Educat’al Experiences      45.5 Mm mm Mm mm mm mm      
Supportive Campus Environment     58.7 Mm mm Mm mm mm       
 
 

Chart 2 
 Percentile Scores for MSU Freshmen Compared with National Institutions 

            
 Percentile Scores 
Benchmarks & MSU Mean Scores 0 10 20 30 40 50 60 70 80 90 100 
Level of Academic Challenge    48.4 Mm mm Mm Mm mm       
Active & Collaborative Learning     35.6 Mm mm          
Student Interaction w/ Faculty          29.5 Mm mm Mm Mm mm       
Enriching Educat’al Experiences      45.5 Mm mm Mm Mm M       
Supportive Campus Environment     58.7 Mm mm Mm Mm Mm M      
 
 

Chart 3 
 Percentile Scores for MSU Seniors Compared with Master’s Institutions 

            
 Percentile Scores 
Benchmarks & MSU Mean Scores 0 10 20 30 40 50 60 70 80 90 100 
Level of Academic Challenge    48.1 Mm mm          
Active & Collaborative Learning     45..2 Mm mm          
Student Interaction w/ Faculty          35.2 Mm mm Mm M        
Enriching Educat’al Experiences      37.7 Mm mm Mm         
Supportive Campus Environment     50.1 Mm mm          
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Chart 4 
 Percentile Scores for MSU Seniors Compared with National Institutions 

            
 Percentile Scores 

Benchmarks & MSU Mean Scores 0 10 20 30 40 50 60 70 80 90 100 
Level of Academic Challenge     48.1 Mm M          
Active & Collaborative Learning       45.2 Mm mm M         
Student Interaction w/ Faculty            35.2 Mm mm    M M        
Enriching Educat’al Experiences        37.7  Mm mm  M          
Supportive Campus Environment       50.1 Mm mm M         
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Frequencies 
The next section reviews the frequency distributions, or percents, for many of the NSSE questions.   
Seeing how Montclair’s students responded to the individual NSSE questions gives us some of the 
important details behind the institutional benchmark averages. 
  
NSSE suggests one way of estimating collegiate quality is by looking at the frequency with which 
students engage in good educational practices.  Good is defined as a ”substantial amount” or at least 50 
percent reporting “often” or “very often” to those questions asking students how frequently they engage in 
particular educational activities.   
 
Table 2 shows that for MSU 20 percent, or 4 out of 20, of the NSSE educational activities met the 50 
percent criteria. The four indicators for freshmen are:  discussed ideas from readings or classes with other 
students or family members outside of class; had serious conversations with students of a different race or 
ethnicity than your own; asked questions in class or contributed to class discussions; and worked harder 
than you thought you could to meet an instructor’s standards.  For seniors the four activities were: asked 
questions in class or contributed to class discussions; worked harder than you thought you could to meet 
an instructor’s standards; discussed ideas from readings or classes with other students or family outside of 
class; and received prompt feedback from faculty on academic performance.  As one would hope and 
expect, some of the activities increase substantially from freshman to senior year, e.g., the frequency of 
making a class presentation and working with classmates outside of class to prepare class assignments 
both doubled.   
 

 
Table 2 

  % Freshmen and Seniors Reporting They Actively Participated in These Educational Activities 
   

Freshmen Percents  Senior Percents 
Nat’al NJ MSU Activity MSU NJ Nat’al 
       

 
58.4 

 
54.7 

 
55.7 

Discussed ideas from readings or classes w/ other students or 
family outside of class 

 
55.0 

 
55.5 

 
65.2 

 
47.2 

 
51.0 

 
53.8 

Had serious conversations with students of a different race or 
ethnicity than your own 

 
47.6 

 
47.6 

 
45.1 

55.6 59.3 51.9 Asked questions in class or contributed to class discussions 68.7 72.7 69.4 
 

52.1 
 

50.2 
 

50.9 
Worked harder than you thought you could to meet an 
instructor’s standards 

 
60.1 

 
57.8 

 
57.0 

 
48.7 

 
44.0 

 
48.4 

Received prompt feedback from faculty on academic 
performance 

 
51.6 

 
59.4 

 
61.4 

42.2 44.2 47.7 Worked with other students on projects during class 44.6 43.3 45.1 
43.1 44.6 44.0 Discussed grades or assignments with an instructor 45.5 46.6 51.3 
42.3 33.8 38.3 Rewrote a paper or assignment several times 23.9 25.8 26.5 

 
47.2 

 
39.6 

 
36.7 

Had serious conversations w/students w/relig, beliefs, polit. 
opinions, or pers. values very different from yours 

 
30.7 

 
30.7 

 
45.1 

57.1 42.3 34.2 Using e-mail to communicate w/ instructors or other students 39.7 44.4 60.0 
 

33.5 
 

31.0 
 

26.0 
Used electronic medium (e-mail, list-serve, chat group, etc) to 
complete an assignment 

 
28.0 

 
31.4 

 
35.2 

26.7 31.7 25.4 Made a class presentation 52.6 57.6 57.8 
25.5 24.6 24.8 Talked about career plans with a faculty member or advisor 35.5 32.8 39.3 

 
41.2 

 
27.3 

 
24.7 

Worked w/ classmates outside of class to prepare class 
assignment 

 
47.4 

 
38.9 

 
56.2 

   Least Frequently Reported Activities    
   Discussed ideas from your reading or classes with faculty    



 16

13.3 11.1 15.9 members outside of class 19.6 19.3 21.6 
12.8 11.8 10.2 Tutored or taught other students  11.7 13.3 19.5 

 
8.2 

 
6.3 

 
8.9 

Worked w/faculty members on activities other than 
coursework (committees, orientation, student-life activities) 

 
12.2 

 
10.1 

 
16.2 

4.8 2.1 5.7 Worked with a faculty member on a research project 10.6 11.4 14.2 
 

6.7 
 

7.3 
 

3.3 
Participated in a community based project as part of a regular 
course 

 
10.5 

 
10.7 

 
12.2 

8.1 4.0 1.9 Came unprepared to class  4.7 3.2 10.2 
 
 
When we broaden the view and look at the percents for the national sample we begin to see where some 
of the differences lie.  The NJ consortium percents are included as a checkpoint for the reader but the 
discussion in this section focuses on MSU and the national figures.  Freshmen at the national level also 
reported active participation in four indicators; three of which were the same as MSU’s.  The fourth MSU 
freshman activity (54 percent) was having a serious conversation with students of a different race or 
ethnicity than their own (47 percent of the national sample said they had).  At the national level, 57 
percent of freshmen reported they had actively participated in using e-mail to communicate with 
instructors or other students, making this the fourth activity at the national level.  For MSU freshmen, 34 
percent reported they had actively participated in using e-mail to communicate with instructors or other 
students.    
 
As the earlier graphs and charts indicate, MSU seniors warrant some more of our attention.   Again from 
Table 2, MSU seniors report being actively engaged in 5 of the 20 listed educational activities.  At the 
national level, eight of the activities have more than half of the seniors participating “often” or “very 
often” in the activity.  The five activities shared by both are: asked questions in class or contributed to 
class discussions; worked harder than you thought you could to meet an instructor’s standards; discussed 
ideas from readings or classes with other students or family members outside of class; made a class 
presentation; and received prompt feedback from faculty on academic performance.  The three additional 
national educational activities that met the 50 percent criteria are: discussed grades or assignments with an 
instructor; used e-mail to communicate with instructors or other students; and worked with classmates 
outside of class to prepare a class assignment. 
 
Conversely, using a cut off point of 20 percent responding “often” or “very often” indicates which 
educational activities students are least engaged in.  One note, faculty and students probably have 
different definitions for coming to class unprepared; only 1.9 percent of freshmen and 4.7 percent of 
seniors report they “often” or “very often” come to class unprepared.   Putting this activity aside for the 
moment, the last five activities in Table 2 are the same for both freshmen and seniors for all three 
comparison groups. 
 
NSSE also suggests looking at the kind of academic activities an institution emphasizes and the kinds of 
educational activities students engage in that complement their academic endeavors, to gain insight into 
the student experience.   Table 3, below, presents the questions that asked students about how much their 
courses emphasized certain styles of learning.  The percents reflect the percentage of students who said 
their courses emphasized this activity “quite a bit” and “very much”.   
 
MSU freshmen and freshmen nationally felt their courses emphasized applying theories and concepts just 
as much as memorizing facts.  Somewhat more MSU freshmen, 57 percent, than those in the national 
sample, 50 percent, felt their courses emphasized making judgments about the value of information, 
arguments or methods.  A larger percent of MSU freshmen also felt they were asked to synthesize and 
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organize ideas, experiences and information; 62 and 53 percents, respectively.  Current MSU freshmen 
report they are being asked to use more complex skills early in their academic careers. 
 
Seniors who have had between four and six years of college experience tell a somewhat different story.  
As one would expect, memorization is still required but the amount decreases, and the other more 
analytical skills take the forefront in courses that are, most likely, upper level major and other elective 
courses.  Memorization does indeed decrease for MSU seniors and the national sample.   Seniors at the 
national level report higher percentages than MSU seniors for analyzing basic elements of an idea or 
theory and synthesizing and organizing ideas.  One last note, the growth from freshman to senior year in 
the more analytical learning skills increased at the national level but did not do so at Montclair. 
 

Table 3 
 %  Freshmen & Seniors Reporting This Style of Learning 

       
Freshmen Percents  Senior Percents 

Nat’al NJ MSU Coursework Emphasized: MSU NJ Nat’al 
       
 

63.5 
 

61.8 
 

65.6 
Memorizing facts, ideas or methods from your courses 
and readings 

 
54.0 

 
52.2 

 
51.3 

 
71.0 

 
68.9 

 
68.8 

Analyzing the basic elements of an idea, experience, or 
theory 

 
68.8 

 
75.1 

 
78.3 

 
53.3 

 
50.8 

 
61.8 

Synthesizing and organizing ideas, information, or 
experiences 

 
53.5 

 
63.7 

 
63.3 

 
50.3 

 
53.7 

 
56.7 

Making judgments about the value of information, 
arguments or methods 

 
52.9 

 
59.6 

 
57.3 

 
61.8 

 
61.5 

 
63.0 

Applying theories or concepts to practical problems or 
in new situations 

 
65.5 

 
67.9 

 
71.2 

 
 
Table 4 reports the percent of students reporting they have or will engage in complementary or enriching 
educational activities.  Internships are particularly popular with both freshmen and seniors and “serve as a 
way of getting practical experience relevant to a career or major while still in college”.  NSSE points out 
that more than half of all seniors at the national level had a culminating experience of some sort, 
“indicating that colleges and universities are recognizing the importance of some form of capstone or 
synthesizing activity”.   A third of MSU seniors said they had had such an experience.  
 

Table 4 
  % Freshmen & Seniors Reporting They Plan To or Have Participated in Complementary Educational 

Activities 
       

Freshmen Percents  Senior Percents 
Nat’al NJ MSU Complementary/Enriching Educational Activities: MSU NJ Nat’al 

       
 

78.5 
 

80.4 
 

70.3 
Practicum, internship, field experience, co-op 
experience, or clinical assignment 

 
68.1 

 
71.4 

 
73.5 

68.2 64.4 49.4 Community service or volunteer work 45.7 53.1 62.9 
43.5 45.3 24.2 Interdisciplinary coursework 32.3 45.6 55.2 
44.3 36.8 53.2 Foreign language coursework 40.4 34.4 42.5 
32.3 25.6 22.8 Study Abroad  7.5  9.4 16.6 
16.0 17.4 18.5 Independent study or self-designed major 26.6 30.2 30.1 

 
40.2 

 
38.3 

 
26.8 

Culminating senior experience (comprehensive exam, 
capstone course, thesis, project, etc) 

 
33.9 

 
54.0 

 
55.1 
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Table 5 summarizes the survey’s several questions about how students spend their time on various 
activities that are correlated with educational and self-development.  How a student does, and can, spend 
time on school activities obviously affects what he or she gets out of the school experience.   The 
differences between the amount of time spent on these activities for the national sample and Montclair’s 
students are telling.  In general, MSU’s freshmen are: spending less time preparing for class; somewhat 
more inclined to work 20 or more hours off-campus; spend more time caring for dependents; and tend to 
have less time for relaxing or socializing.  Seniors have even more hectic lives: 64 percent are working 20 
hours or more per week off campus; 30 percent spend 10 hours a week caring for dependents living with 
them; and 62 percent spend 10 or fewer hours relaxing.  Fifty-five percent also report spending little time, 
10 or fewer hours per week, preparing for classes. 
  

Table 5 
%  Reporting They Spent This Amount of Time in Various Activities 

       
Freshmen Percents  Senior Percents 

Nat’al NJ MSU  MSU NJ Nat’al 
       

34.4 49.2 46.8 Spent 10 or Fewer Hrs Per Wk Preparing for Class 54.7 46.7 36.1 
13.9 28.6 23.3 Worked Off Campus More Than 20 Hrs Per Wk 64.3 52.6 31.2 

 
9.3 

 
14.4 

 
18.6 

Spent 10 Hrs or More Per Wk Caring for Dependents 
Living w/ Them 

 
30.1 

 
34.5 

 
21.8 

 
39.1 

 
29.6 

 
31.1 

Spent 6 or More Hrs Per Wk in Co-curricular 
Activities  

 
17.6 

 
21.5 

 
35.8 

 
31.0 

 
38.2 

 
41.7 

Spent 10 or Fewer Hrs Per Wk Relaxing and 
Socializing 

 
61.9 

 
56.6 

 
50.2 

 
 
Of some relation to the time students spend on a task is the question of what students are being assigned 
to do in their courses.  Table 6 summarizes the questions students were asked about how much reading 
and writing they did during the school year.  While MSU freshmen are spending less time on their studies 
they are accomplishing comparable amounts of reading; 46.7 percent of MSU freshmen and 51.2 percent 
at the national level report reading 11 or more assigned texts.  On the other hand, 29.9 percent of MSU 
seniors and 43.9 percent of the national sample report reading 11 or more assigned texts. 
 
Freshmen in general report they are not required to write 20 page papers or reports; 80 percent for MSU 
and 83 percent for the national sample.  As students enter the senior year their writing assignments 
increase, with most seniors, 43.5 percent for MSU and 42.6 percent at the national level, reporting they 
are required to write five or fewer long papers.   Freshmen are more likely to be assigned papers or reports 
that are fewer than 20 pages in length.  MSU freshmen, 42 percent, are writing between 5 and 10 shorter 
papers and this drops off to 39.7 percent for more than 11 short papers.  At the national level, 30 percent 
report writing between 5 and 10 shorter papers and 54.7 percent write more than 11 of these shorter 
reports per school year.  In general, writing shorter papers declines in the senior year but it especially does 
so for MSU seniors; 27.8 percent report writing 11 or more shorter papers and at the national level it is 
44.4 percent.      
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Table 6 
 % Reporting This Coursework Activity Was Accomplished During the School Year 

       
Freshmen Percents  Senior Percents 

Nat’al NJ MSU  MSU NJ Nat’al 
 

51.2 
 
44.6 

 
46.7 

Read More Than 10 Assigned Texts, Books, Book-
length Packets of Course Readings 

 
29.9 

 
38.4 

 
43.9 

19.8 17.5 17.6 Read 5 or More Books on Your Own (Unassigned)  25.6 24.5 27.1 
83.0 83.2 79.5 Wrote No 20 or More Page Papers/Reports 47.3 42.5 47.3 
47.2 47.2 39.7 Wrote 11or More Papers of Fewer Than 20 Pages 27.8 34.8 44.4 

 
 
Students were asked to what extent they felt their college education had contributed to their knowledge, 
skills and personal growth in a number of areas.  Table 7 summarizes the percent of students reporting 
their education contributed “very much” or “quite a bit” to their personal or educational growth.   MSU 
freshmen and senior growth mirrors many of the national trends.  Some of note are: our freshmen are 
reporting a higher level of growth in understanding people of other racial and ethnic backgrounds; both 
freshmen and seniors at the national level report more personal growth in thinking critically and 
analytically as well as analyzing quantitative problems.  MSU seniors report that their college education 
contributed somewhat less to: their growth in using computing and information technology; in their being 
honest and truthful; and in their contributions to the welfare of their communities than at the national 
level.   
 

Table 7 
  % Reporting a Good Deal of Personal & Educational Growth Contributed by Their College Education 

       
Freshmen Percents  Senior Percents 

Nat’al NJ MSU  MSU NJ Nat’al 
   Areas of Growth:    

78.5 75.5 76.2 Acquiring a broad general education 85.6 85.4 85.8 
46.2 42.5 46.8 Acquiring job or work-related knowledge and skills 65.4 68.8 69.8 
67.6 69.6 69.2 Writing clearly and effectively 74.0 75.5 76.4 
53.1 59.4 57.7 Speaking clearly and effectively 71.8 71.6 71.3 
75.6 74.3 69.8 Thinking critically and analytically 78.2 84.8 86.0 
53.9 53.4 47.4 Analyzing quantitative problems 58.0 66.9 66.4 
58.8 51.3 56.2 Using computing and information technology 59.0 66.1 68.5 
63.7 63.8 64.9 Working effectively with others 70.7 69.9 75.7 
16.2 15.3 16.0 Voting in elections 18.6 18.6 18.3 
70.0 67.8 68.8 Learning effectively on your own 72.9 75.1 77.6 
65.6 65.0 59.2 Understanding yourself 68.6 69.2 71.5 
51.1 57.9 61.8 Understanding people of other racial and ethnic bkgds 58.8 59.4 54.7 
61.3 61.8 63.7 Being honest and truthful 53.4 60.0 61.3 
35.6 31.4 28.2 Contributing to the welfare of your community 30.5 39.7 44.0 

 
 
The last Table, 8, shows the responses to the questions asked of students about the quality of certain 
campus relationships, about the emphasis put on certain activities on campus, and then for an overall 
evaluation of their experiences at their colleges and universities.  The percents reported for the quality 
questions are for those responding with a “6” or “7” on a 7 point scale (with “7” being the highest) and for 
those responding “very much” or “quite a bit” for the emphasis questions. 
 



 20

Montclair State is as successful as the national sample in getting the message out to students that studying 
and academic work is important.  Approximately three-quarters of freshmen and seniors IN each group 
reported their colleges and universities emphasized studying and academic work very much or quite a bit. 

 
In addition two-thirds of MSU freshmen, 67 percent, reported the University was quite supportive in the 
academic help it provides; this is a bit less than the national sample (6 percent difference).   Half of MSU 
seniors compared to almost two-thirds for the national group report the University emphasized providing 
the support needed for them to succeed academically.  
 

Table 8 
 % Reporting These Opinions About Their School  

       
Freshmen Percents  Senior Percents 

Nat’al NJ MSU  MSU NJ Nat’al 
   Quality of:    

 
60.1 

 
53.0 

 
49.1 

Relationship w/ other students  (7=Friendly, 
Supportive, Sense of Belonging) 

 
43.1 

 
50.8 

 
57.6 

 
47.9 

 
41.0 

 
43.3 

Relationships w/ faculty members (7=Available, 
Helpful, Sympathetic) 

 
45.7 

 
42.9    

 
55.1 

 
30.5 

 
22.6 

 
21.3 

Relationships w/administrative personnel and offices 
(7=Helpful, considerate, flexible) 

 
19.1 

 
22.4 

 
27.6 

   College Emphasized:     
 

72.7 
 

73.1 
 

66.9 
Providing the support you need to help you succeed 
academically  (Very Much & Quite A Bit) 

 
49.7 

 
65.2 

 
64.7 

 
 

30.1 

 
 

31.8 

 
 

32.7 

Helping you cope with your non-academic 
responsibilities (work, family, etc.) (Very Much & 
Quite A Bit) 

 
 

16.6 

 
 

21.9 

 
 

22.3 
 

43.4 
 

42.8 
 

42.6 
Providing the support you need to thrive socially (Very 
Much & Quite A Bit) 

 
25.8 

 
27.1 

 
32.0 

 
79.7 

 
74.9 

 
76.2 

Studying and academic work  (Very Much & Quite A 
Bit) 

 
77.5 

 
77.1 

 
78.7 

   Overall Evaluation:    
 

86.2 
 
83.6 

 
85.3 

Overall Evaluation of Educational Experience is Good 
or Excellent 

 
86.1 

 
87.0 

 
86.6 

 
82.8 

 
80.4 

 
82.9 

Probably or Definitely Would Go To Same College 
Again 

 
77.7 

 
78.8 

 
79.8 

 
 
Some of the demographic characteristics of MSU students are likely to contribute to the quality of 
relationships here on campus.   Students are predominantly commuters and they, especially seniors, work 
off campus for many hours. A larger percent of our students reports spending time caring for dependents.   
These factors make it harder, but not impossible, to have satisfying relationships and  to build a sense of 
community for the University.   Slightly less than half, 49 percent, of MSU freshmen and 43 percent of 
seniors report very satisfying (“6” and “7” on a scale of 1 to 7) relationships with fellow students.  The 
percents reporting a very satisfying relationship with faculty are 43 percent for MSU freshmen (nationally 
it is 48 percent) and for MSU seniors the percent is 46 (nationally it is 55 percent).   A small percent of 
students, and MSU students in particular, find their relationships with administrative personnel and 
offices at the high end of the scale, helpful, considerate and flexible.   For freshmen the percents are, MSU 
21 percent and nationally 31 percent and for seniors 19 percent for MSU and 28 percent nationally.  

 
Finally, while our benchmark scores point to several areas we need to discuss and improve upon and 
some of the individual question frequencies highlight areas that make our students unhappy, a large 
majority, 85 percent, report they have had a good or excellent educational experience at Montclair.  As 
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well, 83 percent of the freshmen and 78 percent of the seniors say they probably, or definitely, would 
attend MSU if they were to do it over again.  These percents mirror the national percents.  
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Summary and Some Suggestions for Beginning the MSU Conversation  

 
The NSSE project recognizes the diversity of American higher education and indeed the final report 
reminds colleges and universities to place the findings in the context of their school missions.  They also 
acknowledge the role of changing student characteristics, including academic preparation and economic 
and social backgrounds.  As well, they remind us that while each benchmark is discussed as a separate 
point, all the benchmarks are part of an enriching educational experience. 
 
To return to the beginning, NSSE’s purpose is to begin and redirect the conversation about what makes 
for effective educational practices. The local MSU conversation can begin by reviewing some of the 
findings from the NSSE study and seeing if, and how, they reflect Montclair’s mission and vision of its 
self.   These conversations should include as many University constituencies as possible and students 
when ever possible.   
 

# 1 Academic Challenge 
 
NSSE Conclusions: 
An important part of academic challenge is what a university expects from its students. NSSE’s final 
report points out the level of academic challenge for students has a wide range across institutions and 
concludes that this speaks to very different “cultures of expectation” on campuses across the country.  
 
Equally as important is the effort expended by students.  NSSE researchers point to the long-standing 
convention, “that students should spend at least two hours studying outside of class for every hour in 
class.  On average, for a full-time student, that would mean 30 hours per week preparing for class.  
However, less than 15% of both full-time first year and seniors come close, spending 26 hours or more.  
Almost half, 47%, spend only between 6 and 15 hours per week, which is one hour or less for every class 
hour.”  
 
While students perceive the institutional expectation of studying and academic excellence, relatively few 
of them are expending the necessary effort studying, at least by the traditional standard cited.  NSSE 
concludes,  “this points to a mismatch between what many colleges and universities say they want from 
their students and the level of performance for which they actually hold students accountable.” 
 
Relevant survey statistics: 
• national institutional scores for freshmen for the Academic Challenge benchmark ranged from 45.2 to 

77.4 and for seniors, 40.5 to 73.0.  At the master’s level the institutional scores are: freshmen 46.9 to 
75.9, and seniors 42.3 to 73.0  (Graph 1). 

• MSU’s score for this benchmark placed the University in the 50th percentile for freshmen and in the 
10th percentile for seniors at master’s level institutions (Charts 1 and 3). 

• The frequencies, or percents, for the survey questions that were used in defining this benchmark show 
that: 

o MSU mirrored the national sample, 51 percent of MSU freshmen and 60 percent of MSU 
seniors worked harder than they thought they could to meet an instructor’s standards  (Table 2) 

o Less than 2 percent of freshmen and 5 percent of seniors reported they frequently came to class 
unprepared (Table 2) 
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o MSU freshmen were more likely to report using higher order thinking skills than the national 
sample but MSU seniors were somewhat below the national percents reporting their 
coursework frequently required then to use these skills (Table 3) 

o Two thirds of MSU freshmen reported that MSU provided quite a bit of academic support for 
them to succeed and half of the seniors report this.  At the national level, 65 percent of seniors 
reported this (Table 8) 

o Mirroring the national percentages, three quarters of MSU freshmen and seniors said the 
University environment definitely emphasized studying and academic work  (Table 8) 

o MSU freshmen were reading about the same amount of books and texts as the national sample 
but they were required to write somewhat fewer short papers.  MSU seniors had fewer 
assigned readings and wrote fewer 20 page papers than reported at the national level (Table 6) 

o Significantly more MSU freshmen, 13 percent, and seniors, 22 percent, report they spent 10 or 
fewer hours per week preparing for classes (Table 5)   

o An MSU student, “ I believe that schools need to redesign their curriculums to best prepare 
students for their careers and lives.  There should be a balance between fact 
consumption/comprehension and critical thinking techniques.  (What good are facts if one 
cannot properly apply/utilize them?) (Quoted from the additional student comments section of 
NSSE) 

 
Talking Point(s): 
What is Montclair State University’s “culture of expectation”, especially for seniors?  
 
How are academic expectations communicated to faculty, students, the external community?  Do students 
think it is important to set high levels of expectation?   What does coming to class  “prepared” mean to 
faculty and to students? 

 
Which university services support academic success and why do seniors feel they are not benefiting from 
them? 
 
 

# 2 Active and Collaborative Learning 
 
NSSE Conclusions 
In response to the numerous calls for faculty members to use engaging pedagogy, certain forms of active 
and collaborative learning—such as collaboration on projects during class—are becoming the norm on 
college campuses.   Students at master’s colleges work with other students on projects during classes 
more often compared with other types of institutions.  However, these other institutions tend to have more 
project interaction outside of the class, which is understandable given the residential nature of many of 
these institutions that permits students to live and work in close proximity.  
   
Relevant survey statistics: 

•  national institutional scores for freshmen for the active and collaborative learning benchmark is 
27.2 to 52.0 and for seniors it is 38.2 to 63.0.  The comparable scores for master’s institutions are: 
freshmen 30.4 to 51.6; and seniors, 39.7 to 59.1. 

• MSU’s score for this benchmark placed the University in the 20th percentile for freshmen and in 
the 10th for seniors at master’s level institutions (Charts 1 and 3). 
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• The frequencies, or percents, for the survey questions that were used in defining this benchmark 
show that: 

o MSU freshmen and seniors mirrored the national sample in the percents they reported for 
asking questions in class or contributing to class discussions; slightly over half of the 
freshmen and two-thirds of the seniors say they do this quite a bit (Table 2) 

o Somewhat over half, 56 percent, of freshmen, both at the national level and at MSU, 
discussed ideas from their readings or classes with others outside of the classroom.  MSU 
seniors were somewhat less likely to do this than at the national level, 55 and 65 percents, 
respectively (Table 2). 

o MSU freshmen, 48 percent, reported frequently working with other students on projects 
during class (slightly more than at the national level) and 45 percent for both groups 
reported participating in this often (Table 2).  

o Our freshmen and seniors reflect the national figures for making class presentations.  A 
quarter of the freshmen and slightly over half of the seniors report doing this quite a bit 
(Table 2).  

o Most of our students are commuters, especially seniors. Yet, 47 percent report working 
with classmates outside of class to prepare class assignments.  Only a quarter of the 
freshmen report participating in this kind of activity.  The freshman figure at the national 
level is 41 percent (Table 2). 

o Both nationally and at MSU, tutoring other students and participating in a community-
based project as part of a regular course were activities that freshmen and seniors 
participated in infrequently.  

 
Talking Point(s): 
At what level should MSU be performing in this area, given our university mission and our students’ 
characteristics? 
 
A good educational practice is something that any campus can engage in.  What are some of the 
educational practices that are already working here at MSU?  
 
 

# 3 Student Interaction with Faculty Members 
 
NSSE Conclusions: 
Many studies show the importance of substantive interactions between students and faculty for a host of 
desired college outcomes.  Yet, such interaction does not occur as often as it should.  Indeed, this 
benchmark score is the one nearly all respondent-universities struggled with; it is the lowest of the five.  
“It remains to be seen if the amount of student-faculty interaction changes with increased use of electronic 
communication and virtual delivery systems.  In spring 2000, the level (of student-faculty interaction) was 
low enough to be worrisome.  If student-faculty interaction is as important to student learning and 
personal development as many research studies and faculty members say it is, them we should redouble 
efforts to encourage such contacts.” 
 
Relevant survey statistics: 

• Institutional scores for all NSSE 2000 institutions for this benchmark range from 21.4 to 45.1 for 
freshmen and 23.1 to 59.4 for seniors.  For master’s level colleges and universities, freshman 
scores range from 21.4 to 42.6 and senior scores from 23.1 to 49.3.  
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• MSU’s score for this benchmark placed the University in the 40th percentile for freshmen and just 
about in the 30th percentile for seniors at master’s level institutions (Charts 1 and 3). 

• The frequencies, or percents, for the survey questions that were used in defining this benchmark 
show that: 

o Forty-four percent of MSU freshmen and 46 percent of seniors reported they often 
discussed grades or assignments with their instructors.  MSU seniors were slightly, 5 
percent, below the national percent (Table 2). 

o Forty-eight percent of both the MSU and the national sample of freshmen often received 
prompt feedback from faculty on academic performance.  The comparable figures for 
seniors are 52 percent for MSU seniors and 61 percent at the national level (Table 2). 

o Freshmen and seniors at MSU and nationally reported they did not often work with faculty 
on activities other than course work or on research projects (Table 2).   

o A quarter of freshmen talked with faculty or advisors about career plans.   The percentage 
increased to 36 for seniors. 

• A MSU student, “The English professors are amazing people (especially Dr. Sharon Lewis, Dr. 
Bob Whitney and Prof. Eliot Graff).  When they teach, they open students’ minds to new ideas and 
ways of thinking.  Additionally, they are always available to help students in personal crisis.  Dr. 
Robert Gilbert (in Physical Education) is an inspiring professor.  He has an amazing following 
due, in part, to the fact that he empowers his students, teaching us that we can do anything we set 
our minds to.  What a wonderful lesson to learn.  I cannot tell you how much my experience at 
Montclair University has changed my life ... for the better.  I highly recommend this university to 
anyone looking for a top rate education with support, guidance and critical thinkers to lead the 
pack.”  (From the additional student comments section of the NSSE report) 

• About a third of MSU freshmen and over half of the national sample reported they often used e-
mail to communicate with instructors or other students.  The comparable figures for seniors are 40 
percent for MSU and 60 percent at the national level. 

 
Talking Point(s): 
How can instruction and research be meshed in the classroom?   
 

# 4 Enriching Educational Experiences 
 
NSSE Conclusions: 
Across all schools, almost three quarters of seniors report having an internship, practicum, or field 
placement.  Internships are particularly popular, reflecting the value both students and employers place on 
obtaining practical and relevant experiences to the major or career while still in college.  More than half 
of all seniors had a culminating experience of some sort, indicating that colleges and universities are 
recognizing the importance of some form of capstone or synthesizing activity.  More students at liberal art 
colleges take foreign languages and about twice as many seniors study abroad.  This is understandable 
given the educational mission of such colleges and the academic interests of students who choose these 
colleges.  Certain campuses appear to be “civic-oriented” in that their students are more likely to perform 
community or volunteer service or have classes where service is an expected component of the course. 
 
Relevant survey statistics: 

• National institutional scores for the enriching educational experiences benchmark range from 31.8 
to 74.4 for freshmen and from 28.8 to 67.4 for seniors.   Master’s freshmen scores range from 31.4 
to 64.6 and seniors scores from 32.8 to 53.7.  
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• MSU’s score for this benchmark placed the University in the 50th percentile for freshmen and in 
the 40th percentile for seniors at master’s level institutions (Charts 1 and 3). 

• The frequencies, or percents, for the survey questions that were used in defining this benchmark 
show that: 

o Twenty-six percent of MSU freshmen and 28 percent of seniors reported they often used 
an electronic medium to complete assignments.  The national figures are 34 and 35 
percents respectively (Table 2). 

o Many, 70 percent, of MSU freshmen have or plan to participate in an internship and 68 
percent of seniors also report they have or will do so before they graduate.  The 
percentages at the national level were a bit higher, 79 and 74 percent, respectively (Table 
3). 

o Nearly half, 49 percent, of our freshmen intend to participate in community service or 
volunteer work and 46 percent of seniors do.  The national figures are 68 and 63 percents 
respectively. 

o Of note, foreign language study at MSU for freshmen is above the national figure.   Over 
half of MSU freshmen are or plan to take foreign language coursework while only 44 
expect to do this at the national level.  For seniors the figures are 40 and 43 percents 
respectively.  

o Studying abroad is not quite as popular with MSU freshmen and seniors.  However, many 
of our students go back to their home countries and in a way are studying abroad. 

o Culminating senior experiences were more of an expectation at the national level than for 
MSU freshmen and seniors.  Twenty-seven percent of our seniors expected to participate in 
this type of experience while 40 percent did at the national level.  The comparable senior 
percents are 34 for MSU and 55 nationally. 

 
• A MSU student, “. . . . I also feel students need to be better informed on the range of career 

possibilities each major has to offer.  Maybe there should be a course designed to assist students 
on choosing potential career routes that would require students to visit work environments (off 
campus) of their interest.  (It seems too many students are uncertain on what to do with their lives 
once they have obtained their degree!)  (From the additional student comments section of the 
NSSE report) 

 
Talking Point(s): 
 
What benefits do students derive from these types of educational experiences?  
See how enriching experiences play a role in the MSU educational experience by attending the 2002 
Engaged Campus Conference here at MSU, sponsored by The Center for Community Based Learning 
What happens in a capstone course that seems to make this kind of experience beneficial?  
 

# 5 Supportive Campus Environment 
 
NSSE Conclusions: 
Most students viewed their campus environments as supportive and responsive, perhaps a sign that 
colleges and universities are succeeding in efforts to create welcoming and affirming environments.   
 
Relevant survey statistics:  
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• The range of institutional scores at the national level for freshmen for the supportive campus 
environment benchmark is 45.2 to 77.4 and for seniors it is 40.5 to 73.0.  At the master’s level the 
range of scores are: freshmen 46.9 to 75.9; and seniors 42.3 to 73.0. 

• MSU’s score for this benchmark placed the University in nearly the 50th percentile for freshmen 
and slightly higher than the 10th percentile for seniors at master’s level institutions (Charts 1 and 
3). 

• The frequencies, or percents, for the survey questions that were used in defining this benchmark 
show that: 

o Sixty seven percent of MSU freshmen report they feel MSU provided quite a bit of the 
support they needed to help them success academically and 73 percent report this at the 
national level.  For seniors the respective percents are 50 for MSU and 65 at the national 
level.   

o A third of MSU freshmen report they feel MSU provided quite a bit of the help they 
needed to cope with their non-academic responsibilities such as work and family and 30 
percent report this at the national level.  For seniors the respective percents are 17 for MSU 
and 22 at the national level.   

o Both at MSU and nationally 43 percent of freshmen feel that their campuses emphasized 
providing them with the support they needed to thrive socially quite a bit.  For MSU 
seniors the percent was 26 and nationally it was 32. 

 
Talking Point(s): 
 
Finally while not a benchmark, an important set of questions--the extent to which students perceive they 
have acquired certain skills--also needs to be part of the discussion. 
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